
 

Page 1 of 3 
 

 

Guest Code of Conduct 

SoFi Stadium is dedicated to providing a safe, comfortable, and enjoyable entertainment experience for all 
guests.  This Code of Conduct is designed to ensure all guests at SoFi Stadium can enjoy themselves free 
from distraction or interruption. All guests are strongly encouraged to respect others and practice proper 
courtesy and etiquette by adhering to the following guidelines:   

� Respect each other as well as SoFi Stadium Team Members 
� Refrain from unruly, disruptive, or illegal behavior. Verbally or physically harassing opposing fans 

is strictly prohibited 
� SoFi Stadium is a family-friendly destination. Please refrain from any profanity or other offensive 

language, whether spoken or appearing on apparel, and obscene gestures.  Inappropriate clothing 
or the use of foul or abusive language or obscene gestures could result in denial of entry and/or 
ejection 

� Refrain from interfering with the progress of the game or event, including throwing objects or liquids 
onto the field 

� No fan is allowed onto the field of play without proper tickets, passes and/or credentials. Violators 
of this policy are subject to ejection and/or arrest 

� Consume alcoholic beverages in a responsible manner 
� SoFi Stadium is a drug-free and smoke-free environment. The use of drugs (including marijuana), 

other illegal substances and/or smoking (including vaporizers, e-cigarettes and smokeless tobacco) 
is strictly prohibited  

� Follow instruction of law enforcement, as well as SoFi Stadium Team Members, at all times 
� Only access areas with proper tickets, passes and/or credentials. All guests are expected to 

present appropriate tickets, passes or credentials when requested by any law enforcement or SoFi 
Stadium Team Member 

Failure to adhere to these guidelines and/or this Code of Conduct could result in denial of entry and/or 
ejection without refund, loss of ticket privileges for future games/events, and/or possible arrest and 
prosecution. 

Guests are encouraged to report any issues or concerns during a game or event to the nearest SoFi 
Stadium Team Member,     

� Guests should be ready to display their tickets, passes and/or credentials to SoFi Stadium 
Team Members to verify their seat locations 

� Guests needing further assistance or directions should ask the nearest SoFi Stadium Team 
Member 

 
 

Clear Bag Policy 

In an effort to provide a more secure and safe environment for all SoFi Stadium guests and staff, the 
following clear bag policy will be in effect for all events at SoFi Stadium. All backpacks and bags that 
do not comply with the following are prohibited:  

� Bags that are clear plastic, vinyl, or PVC and do not exceed 12 inches x 6 inches x 12 inches.   
� Small clutch bags approximately the size of a hand (4”x6”), with or without a handle or strap.   

or text 424-541-9222, or utilize the SoFi Stadium app.
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Prohibited Items 

For the comfort and safety of all guests, the following list of hazardous or potentially disruptive items are 
prohibited at SoFi Stadium, unless otherwise authorized: 

 Air horns, amplified music, bullhorns, loudspeakers, or other artificial noisemakers 
 Animals (except ADA service animals)  
 Backpacks or bags that do not comply with the Clear Bag Policy  
 Balloons  
 Balls of any type 
 Banners or signs larger than 3 feet x 5 feet. Please adhere to the following guidelines pertaining to 

banners and signs: 
o Signs must be event-related and in good taste  
o Signs cannot be commercial, political or obscene in nature 
o Signs may not be affixed or hung 
o Signs may not be displayed in a manner that either obstructs the views of other fans or 

stadium scoreboards/advertising signage 
o Signs must be made of a paper or lightweight cloth-like material 
o Signs cannot utilize wood, metal, PVC (hard plastic) or similar types of materials for support 

or carrying poles 
o Signs cannot be battery operated or contain lights 
o Signs not permitted will be disposed of by SoFi Stadium Team Members unless the guest 

returns them to their vehicle 
o All signs subject to final approval by SoFi Stadium 

 Bicycles (may be parked at approved bike valet)  
 Brooms, sticks, rods 
 Cameras and video-recording devices that are professional-grade 
 Computers 
 Drones, remote-controlled unmanned aerial vehicles or other similar motorized vehicles/devices 
 Drugs (including marijuana) or other illegal substances/paraphernalia 
 Firearms  
 Fireworks or other incendiary devices 
 Frisbees, footballs or other throwable sports equipment   
 Glass containers of any type 
 Hard or soft-sided coolers 
 Inflatables 
 Knives of any type 
 Laser pointers 
 Lawn umbrellas and chairs or rigid-framed seating devices (except for ADA usage)  
 Masks  
 Motorcycle and bicycle helmets (may be checked in at designated bag valet locations prior to entry) 
 Obscene, offensive, and political clothing  
 Outside alcohol or other beverages (except factory-sealed water, 20 oz. or less, soft-sided single 

juice or milk containers or medically required liquids in a sealed container)  
 Skateboards, scooters, razors, hoverboards, or any wheeled footwear 
 Smokeless/chewing tobacco, vaporizers, e-cigarettes or other related devices  
 Stickers  
 Tents  
 Umbrellas  
 Wagons 
 Strollers  
 Weapons of any type (tasers, nunchaku, pepper spray, mace, expandable batons, etc.) 
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Guests are encouraged to leave prohibited items at home or in their car. All guests are subject to search 
prior to entry. Any guest intentionally possessing a prohibited item at SoFi Stadium could result in denial 
of entry and/or ejection without refund, loss of ticket privileges for future games/events, and/or possible 
arrest and prosecution.  

SoFi Stadium reserves the right to adjust entry policies at its sole discretion without any prior notice.  

For everyone’s safety, SoFi Stadium uses video surveillance cameras throughout the property that are 
monitored 24 hours, each and every day.  By entering and remaining on the property, you are consenting 
to your activities being recorded and monitored using video and audio recording systems placed in various 
locations through the property. 


